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SECTION A: (40 marks)

Answer ALL questions in this section.

1. Explain the meaning of each of the following psychological terms:
(@  ego;
(b) super ego.
(4 marks)
2. Outline four assumptions of community organization method in social work. (4 marks)
3 Highlight four benefits ol%ﬂggh,iﬂ social policies formulation. (4 marks)
4, Outline four roles of policies in social development work. (4 marks)
Sl Highlight the personality effect that may result due to unsuccessful completion of each of the
following stages of pyschosexual development:
(1) oral stage;
(i)  anal stage.
(4 marks)
6. (a) Explain the meaning of the terms ‘social policy and administration’. (2 marks)

(b) Highlight two factors that may be used to evaluate the :c_fffzj:g_\ieyggg of a project.

"~ (2 marks)
T Outline two aims of education in social development. (4 marks)
3. Explain the meaning of each of the following types of policies:
(a) domestic policy;
(b)  distributive policy.
(4 marks)
Sk Differentiate between a ‘null’ and ‘alternate’ hypotheses. (4 marks)
10. Explain two methods used to collect primary data in social research. (4 marks)
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SECTION B: (60 marks)

Answer ALL the questions in this section.

11 —(a) Outline five main tasks of a professional social worker. (5 marks)
(b) Explain the psychosexual development at each of the following stages:
(i) birth to 18 months;_ &« (2 marks)
(i) 18 months to 3 years; —Am| (2 marks)
(i) 3 years to 6 years;— pia(liC (2 marks)
(iv) 6 years to puberty; .odenc Y (2 marks)
(v)  puberty - onwards. —Genitd| (2 marks)
125 (a) Highlight five qualit}ifs of groups in social work. b‘g (5 marks)
(b) Describe five fgctors:% be considered when choosin; the size of a sample in social
research. N (10 marks)
Rosout1eCsS
13 (a) Explain the activity that take place at each of the following stages of policy formulation:
(1) problem identification; (2 marks)
(i1) agenda setting; (2 marks)
(ii)  budgeting; (2 marks)
(iv)  implementation; (2 marks)
v) evaluation, (2 marks)
(b) State five benefits of policy analysis. (5 marks)
14. (a) Explain the meaning ot" the following social policy terms:
(i) residual welfare model; (2 marks)
(i1) institutional redistributive model; (2 marks)
(i)  social ineguality; (2 marks)
(iv)  universal benefits. (2 marks)
(b) Outline the seven steps followed in the dgg:_igign_ rpildng process. (7 marks)
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