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SECTION A (40 marks)

'el.Com
Answer ALL the questions in this section in the spaces provided after each guestion,
1. fu) Explain the term “communication”. (2 mourks)
by Highlight two channels of commumication. (2 marks)
r.f Distinguish between the following terms:
{u}  formal somal controls; (2 marks)
(b1 informal social controls. (2 marks)
3. Outline four qualities of a good research worker, (4 marks)
(i)
(il
Y
(v}
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(c) carly childhood: easyi kOl

() tate adulthood. {1 mark})
7. '{tw)  Explain the term “questionnaire™, {2 marks)

(b)  Cutline four main points ta be observed when drafting a questionnaire, (4 marks)

(i)

¢1)

(iii)

(iv}

A Outline four advaniages of face-to-face communicalion. (4 marks)
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Drescribe Tour foctors that may lead to social mobility in Kenya,

easytvet com
A 'tiq*mnr*’ ks)

Highlight three advantages of random sampling, {3 marks)

SECTION B (60 marks)

Answer ALL the guestions inn this section i the spaces provided dafter quesiion 13.

(a}  Explain five benefits that sacenie o the business organization that uses communication
effectively. (10 marks)

th)  Summanze fve basic conflices raised by conflict theory in social change. (10 marks)

(@)  Describe five suppon systems in the communiny that could be used o prevent the

peeurrence of child ibuse. _ (10) miarks)

by With the use of examples, explain five reasons why it is imporiant W evaluate &

development progrimme. (10 miarks)

i) Chatline five basic rules to be followed in the construction of datn analysis tebles.

{10 marks)

(b)  Explain five factors taken into account when writing minutes in a meeting of staff

i A0 organization. {10 marks)
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