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SECTION A: INFORMATION COMMUNICATION TECHNOLOGY (40 marks)
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Annierany TWO guestiony from i seciion.
Explain each of the following terms as used in computing:
(i) operating system;
(11} networkang sofoware:
4 marks)

i1t Ogiline threc hases on which computers are classified.

(i) Siate two types of computers m cach of the classifications in blu.
< marks)

Tahfe T 14 an extract of a family budget prepared using a word processor.

Table 1
FAMILY BUDGET
e |
z = =2 | B
= 29o | 28 |
< = =
= =5
¥
Cooking fat 5 150
Bar soap 2 125
_‘fﬁ'y_e_-.ﬁ fiour 3 130
Mlare= Moar & 05
TOTAL EXPENSES

—

i1 Wrte the fommula that would be used to compute:

{1} arnount spenton bar soap:
(I}  total expenditure for all wems,

(i) Explin ive formatting features applied on the document.
{7 marks)

(1) Dhistinguish between a toem and 2 report as used in databases,

(i) State two tvpes of forms available i a database management software,
i marks)
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Wazo Limited mtends to acquire software i part 0f its autimation programme
Explan fonr factors that the company should consider when selecting the softwire.
(8 muarks)

{1} Bistinguish between labels and values as nsed in spreadsheets.

{11) State the type of cell referencing for each of the followin o cell addresses:
I HA:
IT. SPL10,
{6 marks)

Fxplain two precantions that a computer user should sike when downloading
imformation from the internet. (4 marks)

With the aid of diagrams, identify three types of network topologies that may he found
1N 40 OrEAns HTIon. thmarks)

State four text alignment styles available in a preseniziion package. {4 marks;
Explain three benefits that an orgsnisation may derive from using the distributed das
processing mode : (6 Tmarks)
SECTION B: COMMUNICATION SKILLS (20 marks)
Answer amy ONE question from thiv section.
State six visual aids that mayv be used 1o enhince an oFal prescitation. (6 marke}

Otfine fowr Limitations:of using the telephomc a5 4 means of communication 1 an
Organization. i marks)

Explain three functions of non-verbal cues in interpersonal communication. ,
{6 marks)

Highlight four roles of a secretary during a meeting. 4 marks)
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‘Ohitline four [actors that shiould be cansidered when locating a retail ontlet

Highlight three types of iwformation tat should be contained m the header section
of an-ermnil. {3 marks)

Fuplain the way inwhich cach of e following principles may be demonstrated
i W e COMmTnICation

1) clarty;
(i} o completeness:
(i) | Looreeciness.
{6 Tnarks)

Pari Linited intends to undertake an annual appraisel exercise forall its employees in
ek G time, As the assistant Hiuman Resounce manager, write a memorandum Lo the

emplovess to miform them abont the exercise. (8 miarks)
Ouatline three henefits of summarsmg text (3 marks)

SFOTION C: ENTREPRENEURSHTP (40 nrarks)

Answer any TWO guestions from this section.

(4 muarks)

Pniied Youth Group makes amd sells svoven bags in Kenya Explain four ways in
which the group contributes kxwards national development. i# marks)

Distinguish herween innovative entreprencurs and imitative enteprencurs. (4 marks)

State four ohjectives of conducting a pre-feasibility study when evaluating a business
OpportUniLy. (4 marks)

Hightight four characteristies of o business at the growth stage of the business
life cyele. {4 marks)

Explain four factors that may determine the marketing steatemy adopled by busingss
enterprise. {8 marks)

The growth of entreprencurship in @ country, may be inhibited by cert:in economis

factors BExplain four such factors, |8 amvarks)
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Al Andrew has decided to venture ito a partnership business. State six reasons that may
seeount for this decision. (6 marks )
iy Dutline four charcteristics of 8 good business plan. (4 marks)
(C} Srate six external stakeholders of a business enterprise. i marks]
(e Highlight four ways 1 which a business orgamzation may use electronic mail ge—miail)
1 11& Operalaons. (4 marks |
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