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Mwendo Limited continues to engage external public relations consultants despite '
having a public relations department. Explain the reasons that may justify this
situation, (10 marks)

Explain the circumstances under which exhibitions may be the appropriate media for
public relations activities. (10 marks)

Explain five reasons that make it necessary for a public relations officer to be
imaginative. (10 marks)

Explain five ways in which an organization may demonstrate social responsibility to its
employees. (10 marks)

Highlight six measures that an organization may take to enhance its customer relations.
(10 marks)

Explain the ways in which a manager may improve internal public relations in an
organization. (10 marks)

Poka Limited intends to improve its relations with the community in which it operates.

_Outline five activities that the organization may undertake to achieve this objective.

(10 marks)
0r§anizations that do not engage in public relations activities may face certain
consequences. -Explain five such consequences. (10 marks)
Explain the reasons why it necessary for public relations practitioners to have a code of
professional conduct. (10 marks)

Explain five rW(may falbto realise the intended

objectives. (10 marks)

Explain five limitations of using television as a mecha for public relation activities.
(10 marks)

Explain five ways in which a public relations officer ma;c_dgmnnme whether the

organization is meeting the social responsibility e of a local community.
(10 marks)

Explain five was in which good human relations is important to an organization.
(10 marks)

Explain the benefits that an organization may derive from establishi tomer
relations management team. (10 marks)

THIS IS THE LAST PRINTED PAGE.




