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DEMONSTRATE COMMUNICATION SKILLS 

UNIT CODE: BUS/OS/SC/BC/01/5 

 
Unit Description 

This unit covers the competencies required to use specialized 

communication skills to meet specific needs of internal and 

external clients, conduct interviews, facilitate discussion with 

groups and contribute to the development of communication 

strategies. 

 
ELEMENTS AND PERFORMANCE CRITERIA 

Element 

These describe the 

key outcomes which 

make up workplace 

function 

Performance Criteria 

These are assessable statements which 

specify the required level of 

performance for each of the elements. 

Bold and italicized terms are 

elaborated in the Range 

1. Meet 

communication 

needs of clients 

and colleagues 

1.1 Specific communication needs of 

clients and colleagues are identified 

and met 

1.2 Different approaches are used to 

meet communication needs of 

clients and colleagues 

1.3 Conflict is addressed promptly and 

in a timely way and in a manner, 

which does not compromise the 

standing of the organization 
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